








If I am not sure if a dog is a service animal, what can | do? First, recognize that not all disabilities
are apparent to others, so the dog may be a service animal for a disability that you do not recognize.
Persons with authority over a place of public accommodation (e.g., a building manager or faculty
member over a classroom) may ask only two questions: (1) Is the dog required because of a
disability, and (2) What work or task has the dog been trained to perform? If the answer to either
question is no, the animal may be excluded from public accommodation. You are not permitted to
ask the handler to have the dog demonstrate the task.

What else should I know about service animals? To ensure equal access and nondiscrimination
for individuals with disabilities who are using a service animal, the University encourages the
following best practices:

e Allow service animals to accompany persons with disabilities on campus
e Do not ask for details about a personds disabilities or ask for medical documentation
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Contact

For questions regarding this Procedure or the requirements herein, pleasl
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